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Terms and Conditions for SMS Communication
Last Updated: November 14, 2025
These Terms and Conditions ("Terms") govern how Maison Napoleon("we", "us", 
"our") communicates with clients ("you", "your") via SMS/text messaging. By 
providing your mobile number and opting in to receive SMS communications from 
us, you agree to these Terms.

1. Purpose of SMS Communication
We use SMS/text messages to:

Provide updates regarding project status, appointments, or delivery 
schedules.
Share important reminders, confirmations, or requests for information.
Communicate urgent matters related to ongoing work.
Deliver customer service support as needed.

We do not use SMS communication for marketing purposes unless you provide 
explicit consent.

2. Opting In
By providing your mobile phone number and requesting or agreeing to SMS 
communication, you consent to receiving text messages related to your project, 
service, or inquiry.
You confirm that the phone number provided belongs to you and that you have the 
authority to receive messages at that number.

3. Opting Out
You may opt out of SMS communications at any time by replying STOP to any 
message we send. After opting out, you may still receive non-SMS 
communications from us through other agreed-upon channels.
If you wish to re-enable SMS messaging, you may contact us directly.

4. Message Frequency
Message frequency will vary depending on the scope and phase of your project. 
You may receive several messages during active project periods and fewer at 
other times.

5. Fees and Charges
Standard message and data rates may apply from your mobile carrier. We are not 
responsible for any charges incurred as a result of receiving SMS messages from 
us.
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6. Privacy and Data Use
We take your privacy seriously. Your mobile phone number and any information 
communicated via SMS will be used solely for the purposes of providing services 
and managing your project.
We do not sell or share your phone number with third parties for marketing.
For more information, please refer to our Privacy Policy.

7. Security
SMS is not considered a fully secure communication method. While we take 
reasonable steps to protect your information, we recommend avoiding sending 
sensitive or confidential information via text message.

8. Limitations and Responsibilities
We are not liable for delayed, undelivered, or misdirected messages 
caused by mobile carriers or technical issues.
You are responsible for ensuring that the mobile number you provide is 
accurate and up to date.
You acknowledge that SMS communication may be disrupted by factors 
outside our control.

9. Changes to These Terms
We may update these Terms from time to time. Any changes will be communicated 
via email or posted on our website. Your continued use of SMS communication 
after such updates constitutes acceptance of the revised Terms.

10. Contact Information
If you have questions regarding these Terms or wish to update your 
communication preferences, you may contact us at:
Maison Napoleon
Email: info@maisonnapoleon.com
Phone: 1(855) 741-2144

By opting in to SMS communications, you acknowledge that you have read, 
understood, and agree to these Terms and Conditions.
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